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Tata Communications and Rendezvous Hospitality Group Open Singapore’s First Public 

Room Telepresence Facility 
 

Businesses in Singapore can now use high definition, immersive videoconferencing for virtual meetings 
with people around the globe 

 
Singapore, June 2, 2010 – Tata Communications, a leading provider of the new world of communications, and 
Rendezvous Hospitality Group (RHG), a rapidly expanding regional hotel company in the Asia Pacific region, today 
announce that they have jointly opened Singapore’s first public Telepresence room. The opening furthers Tata 
Communications’ plans to drive global adoption of high-definition video conferencing technology for business 
collaboration. It also supports RHG’s mission to continually update business services offered to its guests. 
 
The Rendezvous Hotel Singapore’s Telepresence public room is strategically located right next to the Singapore 
Management University and in between the world renowned shopping district, Orchard Road, and Singapore’s 
economic hub, Raffles Place CBD. It is the latest addition to Tata Communications’, and their community of partners’, 
existing network of 13 public Telepresence rooms worldwide that includes Asia Pacific countries Australia, 
Philippines and India. An additional 25 new public Telepresence rooms are planned for 2010. Scheduled locations 
include Hong Kong and Malaysia. 
 
David Wirt, Global Head of Managed Services, Tata Communications, says “In mid-2008, Tata Communications was 
the first company to offer Telepresence public rooms that could be hired on an hourly basis. This revolutionary 
conferencing technology is transforming the way business is done and it is our goal to provide extensive access to 
this brilliant global collaboration service to enterprises around the world. Today, Tata Communications and RHG 
have reached a milestone by opening our first joint facility that will provide even more users with access to 
Telepresence.” 
 
Outside the Asia Pacific, Tata Communications has Telepresence public rooms with their community of partners 
across major cities in the US and Europe, as well as emerging markets. The brand continues to grow as the world’s 
largest public room Telepresence network. Partnering with Rendezvous in Singapore underlines the commitment that 
Tata Communications has towards Singapore – which forms a key regional hub for the company in the Asia Pacific 
region. This is part of the USD 430 million investment that the company announced earlier last year.  
 
“RHG’s vision is to be an industry leader in the development and management of business hotels in Asia Pacific and 
the Middle East.  Partnering with Tata Communications to bring Telepresence into Singapore emphasises that we 
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are serious about being at the forefront of the business accommodation industry,” said Iqbal Jumabhoy, CEO of 
Rendezvous Hospitality Group.    
 
“By opening the first Telepresence public room in Singapore, RHG will be able to offer a unique service to the many 
business travellers who frequent Singapore as a global and regional business hub and for local businesses to 
communicate with offices and associates around the world. With Tata Communications’ Telepresence network, 
executives can be here, there and everywhere without going through the hassle and stress of international travel and 
can reduce their carbon footprint,” Mr Jumabhoy adds.   
 
RHG has started to explore additional public Telepresence rooms in its Australia and China properties to bring this 
unique service to even more corporate guests. 
 
Telepresence is becoming important for business continuity is crisis situations such as the recent disruptions to travel 
in Europe following the Iceland volcanic eruption. The Tata Communications public room network enabled 
organisations to keep their staff connected with their team while stranded in distant locations. Commenting on the 
role of Telepresence in these situations, David Wirt said, “While waiting to find out when they were able to journey 
home, business travellers were able to go to our public room locations and connect via Telepresence with their 
counterparts and effectively meet without further delays. Our facilities could allay the tremendous disruptions that 
week and we expect that more organisations will consider Telepresence as a real and effective solution if travel is 
adversely affected in the future”   
 
Based on Cisco Systems’ immersive videoconferencing technology, superior visual and audio transmission quality 
ensures that participants’ full range of facial and vocal emotions and body language are conveyed, making them feel 
as if they are all in the same room.  

 
To give customers easy access to the public room network, Tata Communications has partnered with leading Travel 
Management Companies, American Express Travel and Carlson Wagonlit Travel. This partnership will assist 
organisations to leverage the Telepresence public rooms while managing their business travel and meeting 
requirements. 
 
To further extend the accessibility and reach of its public room services, Tata Communications has also partnered 
with Whygo, a leading broker of traditional video conferencing meetings. Leveraging Tata Communications’ 
interoperability services to facilitate meetings between Telepresence public rooms and video conferencing endpoints, 
this partnership simplifies scheduling and meeting setup with any of Whygo’s 2,500 registered locations. 
 
Real-time and simplified reservations are possible through an e-commerce and virtual concierge functionality on the 
Telepresence reservations portal, the first in the world for Telepresence bookings. 
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About Rendezvous Hospitality Group Pte. Ltd.  
Based in Singapore, the Rendezvous Hospitality Group (RHG) has 15 hotels in operation or under development across the Rendezvous Hotels 
and The Marque Hotels brands in the Asia Pacific region. RHG employs more than 1,700 people and manages 3,350 hotel rooms.  
 
http://www.RendezvousHG.com 
 

 
 

 
 

Rendezvous Hotel Brisbane 
Rendezvous Reef Resort Port Douglas 

 
s Merry Hotel Shanghai 

 
late 2010) 

 
The Marque Hotel Brisbane 
The Marque Hotel Sydney 
The Marque Hotel Canberra 

 
 

 
    About Tata Communications  
 

Tata Communications is a leading global provider of a new world of communications.  With a leadership position in emerging markets, Tata 
Communications leverages its advanced solutions capabilities and domain expertise across its global and pan-India network to deliver managed 
solutions to multi-national enterprises, service providers and Indian consumers. 
 
The Tata Global Network includes one of the most advanced and largest submarine cable networks, a Tier-1 IP network, with connectivity to more 
than 200 countries across 400 PoPs, and nearly 1 million square feet of data center and collocation space worldwide.  
 
Tata Communications’ depth and breadth of reach in emerging markets includes leadership in Indian enterprise data services, leadership in global 
international voice, and strategic investments in operators in South Africa (Neotel), Sri Lanka (Tata Communications Lanka Limited), Nepal (United 
Telecom Limited).  
 
Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India and its ADRs are listed on the 
New York Stock Exchange. (NYSE: TCL) 
www.tatacommunications.com 

 
 
Forward-looking and cautionary statements 
 
Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including those relating to 
Tata Communications’ expected financial position, business strategy, the future development of Tata Communications’ operations, and the 
general economy in India, are forward-looking statements. Such statements involve known and unknown risks, uncertainties and other factors, 
including financial, regulatory and environmental, as well as those relating to industry growth and trend projections, which may cause actual 
results, performance or achievements of Tata Communications, or industry results, to differ materially from those expressed or implied by such 
forward-looking statements. The important factors that could cause actual results, performance or achievements to differ materially from such 
forward-looking statements include, among others, failure to increase the volume of traffic on Tata Communications’ network; failure to develop 
new products and services that meet customer demands and generate acceptable margins; failure to successfully complete commercial testing of 
new technology and information systems to support new products and services, including voice transmission services; failure to stabilize or reduce 
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the rate of price compression on certain of the company’s communications services; failure to integrate strategic acquisitions and changes in 
government policies or regulations of India and, in particular, changes relating to the administration of Tata Communications’ industry; and, in 
general, the economic, business and credit conditions in India. Additional factors that could cause actual results, performance or achievements to 
differ materially from such forward-looking statements, many of which are not in Tata Communications’ control, include, but are not limited to, 
those risk factors discussed in Tata Communications’ various filings with the United States Securities and Exchange Commission. These filings 
are available at www.sec.gov. Tata Communications is under no obligation to, and expressly disclaims any obligation to, updates or alters its 
forward-looking statements. 

 


